The right practice management software
for the doctor, for the staff and for the patients...
since 1977
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| Contact Account: 2014371819 | Practice / Office ' | Recall & Appointments ‘
| Name 1 DENISON, MADELYN &3/ | |EntryDate 07/06/04 Doctor 01 Dr. Marlowe ‘ RecallDue  Fri  09/02/11
Address 962 CONGER WAY T | LastRecal 03/02/11 Recall Span 6 Code IN Recall not scheduled [
r
| m —we Next Appointment. 05/19/11
|rx Relation  Spouse =
City S : | Referredby | Patient M
[ e il i A BROWNELL, LYNETTA
| Phone 275-988-5358  Mobile 275-320-6052 LastFMS  08/31/04 98 12TH STREET
’ test1denison @suzy.com Units for Visit  04/04/04 [ CRITTENDEN
|Business [Jf] BOARD OF EDUCATION Discount [ / B Phone  240-795-7592
| Business Phone 275-636-5100 x 221
e | T Responsible Party
Personal Periodontist DR. STAMM DENISON, BUD
| Date of Birth 9/18/1972  Gender F Age 38 Pre Medicate [] SEE DETAIL NOTE R
|SSAN/ID  UNKNOWN Medical Alerts [] PENICILLIN \ REVIEWY INSURANCE
- & = User Notes 4 Payment Plan
‘ - : \
| Insurance j01 Y Patient has 3 insurances (=0 i | » SpecialNotes < NONE > NONE
| DDPPAN - DELTA [R"M OF NJ $1,000 $50 '
P - men 2006 |9
| Subscriber [Jif§ MADELYN .. Click for RealTime Eligibility Check » [LasEstabceaE a1 iy :
| Primary insurance Z
| Employer DUKE COI
| pl n DELTA DENTAL OF NJ lance Current +30days +60days +90days Total | Last payment info
| HBCNEN |~ HORIZON Family & 000 300 000 4500 39500 Pat W o
3 Sub;;cribern BUD DENISON Insurance 0.00  600.00 000 19000 7%0.00 | 2™ LR oI} LA
| Ins. 280.00 on 04/28/11
| Employer [Jff] BAYONNE CITY EMPLOYEES Total 0.00  950.00 0.00 23500 1,185.00

Patient Information

e Toolbar: provides instant access to all patient information
e  Supports up to 9 insurance policies

e  Electronic claims submission

e Real time eligibility

e Real time claim status

Electronic Appointment Book

appointments.

cancellations.
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e Daily and weekly views.

e One click on appointment to get instant access to patient records. °

e  Tickler File: controls missed, cancelled and yet-to-be scheduled

e  Short Call List: allows management of patients
available on short notice, to fill last minute

e Display Provider and Operatory schedules.
e  Allows user to double book appointments.
e Schedule doctor and assistant time.

e Reserved Time Shades: Label time slots for
reserved procedures or other activities.

Electronic Prescription, Integrated

Patient alerts on recall status and other information
Digital imaging integration

Paperless office, Document management
Multi-window layout, customizable views

Sizeable windows

Patient Recall

Recall Procedures: Trigger the update of
the patient’s recall date on service entry.
Practice has option to define unlimited
number of recall procedure codes.

Recall Appointments: Schedule and track
recall as pre-appointed or non-appointed.

e Recall Process: A comprehensive method
for selecting and contacting both pre-
appointed and/or non-appointed patients
that are due for a recall.

Patient contact methods: email, post cards,
lists, labels and letters. Link to Automated
Patient Communication systems.

* Trojan and Trojan Employer Insurance Database are registered trademarks of Trojan Professional Services.



Patient Billing

Instant billing with superbills or quickstatements

Statement options: customized messages, based upon patient
and/or expected insurance amounts

Billing options: payment plans, contract billing, finance charges
and choice of family or individual patient billing

Billing cycles for monthly or daily billing

Insurance Billing

ICD-10 CM diagnosis codes submitted on ADA 2012 Claim Form

All insurance claims can be submitted electronically, printed im-
mediately or through end of day batch.

Real-time patient eligibility verification and claim status reports

Unlimited fee schedules to accurately estimate expected patient
and insurance co-payment amounts at time of service.

diate access to insurance and co-payment information.

Claim management tools designed to ensure that all eligible
claims have been submitted to all insurance carriers.

Treatment Planning

ot w3
Dt winie @

Multiple treatment plans: each with phases of treatment.

Dental Charting

Referral Tracking

Referred By: track all incoming referrals from doctors or
patients, from advertisements or marketing media

Referred To: track outgoing referrals to specialists

Referral Analysis: analyze referrals’ impact on production,
based upon date patient was initially seen by your practice
or when treatment began

Mail Merge

Create your own reports: analyze practice data; email patients
identified from selected criteria, generate data into report
format, lists, letters & labels. Use integrated word processor
or Microsoft Word. Email patients based on data provided from
custom reports.

Reports
Trojan Employer Insurance Database* fully integrated with imme-

e Restorative and Periodontal

Accounts Receivable Reports track aged patient and insurance
balances, overdue payments, production and collection

Procedure Reports include procedure analysis and comparatives,
procedure reimbursement

Insurance Reports examine insured patients and insurance
analysis, outstanding claims, unused benefits

e Chart existing condition, completed treatment, multiple treatment plans
e  Perio History Review, up to 9 visits
Chart labels, user defined

e Chart entry immediately drops to billing records

e Clinical chart and tooth notes

e Customizable colors

e Quick notes, customizable and unlimited

e  Pick list access to all your frequent chart
notes.

e Flexible layout
e Tooth note indicators

e One click access to all other patient notes
and information

e Bridge to digital radiography and
imaging systems.
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e Bridge to Document Organizer

Paperless
Office



Deeply committed to the data processing needs of business since 1977, the computer experts of
Suzy Systems, Inc. understand that it’s the right technology that will make the difference in helping
you achieve your practice’s goals.

With offices in New Jersey, California and a dealer network, Suzy Systems provides a full range of
computer products and services to the health care industry. Experienced, top quality support and
training staff is always available to our clients and we offer practice consulting as well.

We specialize in dental office automation and our SuzyDENTAL practice management system has
been used by offices for over 30 years. Its evolution has been driven largely by client input as a
source of enhancements combined with our ability to convert existing client data.

Suzy Systems is not a giant conglomerate. Large enough to provide services to an ever growing list
of clients, we are dedicated to continue providing individual attention, personalized service and
software products highly customized to meet the needs of our every client.

SuzyDENTAL V4 Supported on 32-bit and 64-bit Operating
Systems:

e Windows® 10

e Windows® 8/8.1

e Windows® 7

e Windows® Server 2012
e Windows® Server 2008

Please call for recommended system and network configurations.
For earlier versions of SuzyDENTAL, please contact our support department for details regarding system require-
ments.

* Windows is a registered trademark of Microsoft Corporation in the United States and other countries.

Suzy Systems, Inc.
325 S. River Street, Hackensack, NJ 07601
800-345-5782
Email: info@suzy.com

the right technology

WWW.suzy.com




